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Sixent Is on-demand
soclal software for
versatile enterprise

engagement and
collaboration.

sixent

Healthcare organizations can use this
J ENTERPRISE

private and brandable social
networking system that integrates a
suite of social technologies, for
stakeholder engagement and
collaboration, patient empowerment
and to enhance innovation processes
In healthcare organizations.
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Create online support communities where patients find
and connect to others with like medical conditions in
online networks to learn from and support each other

Leverage Web 2.0 technologies to allow patients, their
families and medical teams to share information about
their care

Promote continuous learning where healthcare
professionals of all types — physicians, nurses,
researchers and administrators — can leverage Web 2.0
technologies to share expertise, best practices, lessons
learned via online Communities of Practice and
collaboratives

Complement and enhance collaboration among
stakeholders in a healthcare ecosystem using Web 2.0
technologies to provide rich expert directories with
personal publishing and peer-to-peer communication
features, ad-hoc group collaboration and ideation tools

sixent

ENTERPRISE
FOR HEALTHCARE 0
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Annika Laale, BA (Honours), MA, has a strong foundation in organization development, human
interaction, and innovative learning solutions. She is a versatile and strategic facilitator and
consultant in the field of organization development, particularly in the areas of change
management strategy, conflict resolution, and process facilitation. Her passion and desire to
have a positive impact on the health care system was what led her to join the Quality Worklife -
Quality Healthcare Collaborative (QWQHC) as a consultant in December 2009. Annika has
developed and implemented quality of worklife strategies to support the front lines in health

care.
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Local Time 11:52 PM (GMT -5) Knowledge Exchange Specialist
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(Health Care & Medical)
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Ottawa, Ontario
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Welcome to the Summit 2011 Community

Integrating Perspectives:

fealthy Wock Ervironmenrts, Healthy Outcomes, Healthy Feople

About Summit 2011

The Cuality Workife - Qualiny Healthcare Colaboratwe (QWQHCO) anrual Summi is the largest
event of its kind in Canada. This imgeessive gatherng brings together a multicsciplinary
Qroup of stakenoicers with 2 shared rterest n heakhy work erwironments, quality of worddife
and guality heakhcare. Panticipants represent heath regions and authocities, hospaals,
community care, long-term care arganizations, mental health services and public heakth
agencies, The Sumenk 2150 draws armendance fram government, education and research
ratitucions, asscciations and private sector

The QAWVGHC Summit comtinues to expand in scope and in size, buildng on s traditon of
showcasing effectove and innovative agproaches 1o improving the heakh of workplaces and
qQuality of worklfe o the health sector. it has 2450 emerged as 2 forum in which needs
chalienges and soiutions are shared and where new colaborative ODDOTUNINIES 2f¢ generated

About the online community
The purpose of this online community IS 1o provide you with an online $pace to conmect with
prople you met curing the summit, find Drogic you may have Common inmerests with, dscover

the projects omhers are workeng on, and ask guestons and continue discussions as they relate
10 the $055500% you Pave paricipated in
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WEDNESDAY | MERCREDI

| Wednesday | Mercredi
THUE

7:00AM-7:45AM WELLNESS ACTIVITY | ACTIVITE DE MISE EN FORME

INITIATIVES SHC
Ih
7:30AM-8:30AM REGISTRATION/INSCRIPTION

FACES
8:30AM-10:30AM OPENING REMARKS/REMARQUES LIMINAIRES

| 8:30am-10:30am Opening Remarks/Remarques liminaires

10:30AM-11:00AM NETWORKIN(C

Pamela Fralick | = [Z] Related Session Resources v |
Chair, Quality Worklife Quality Healthcare Collaborative

Steering Committee; President and CEO, Canadian 'L ™ Include comments

Healthcare Association, Ottawa, Ontario/présidente,

Comité directeur de la Coalition pour la qualité de vie au - -~ '?;" Session Presentation Slides PDF
travail et des soins de santé de qualité, et présidente- ' = /s QWQHC-Summit-Program-2011-FINAL.pdf (1.3
directrice générale, Association canadienne des soins de ' B 4 seconds ago by Sixent Support

santé, Ottawa (Ontario)

+ Comment v X » Details

Traditional Opening/Inauguration Add File
traditionnelle

C I i C k O n th e Ideas Into Action/Des idées a I'action

w () Discussions =
Rory Cohen
b u tto I IS Founder and President, Entelekey Inc., Wyncote, Topics Posts ¥ Featured
Pennsylvania/fondatrice et présidente, Entelekey Inc,, 2
Wyncote (Pennsylvania) L\ S T :
[ - [t

re p rese nti n g th e Opening Keynotes/Allocution d’honneur
session day & time

CEO, Canadian Patient Safety Institute, Ottawa,
Ontario/président-directeur général, Institut canadien

th e ‘SeSS i O n pour la sécurité des patients, Ottawa (Ontario)

f Pl Last post 2 days ago
by Eva Szczerba
B Sixent Support 2 da v
test |

Last post 2 days ago
by Sixent Support

Annika Laale 3 days agc v
y . Capturing the Joy!/Partagez la joie ! a New online community (3)
-
P d g e Wi I I d p p ealr. Karen Schmidt | | byl
Health Education Team Lead, File Hills Qu'Appelle Tribal
Council at the All Nations Healing Hospital, Fort Add Topic n 2

Qu'Appelle, Saskatchewan/chef de I'équipe d'éducation
sur la santé, Conseil tribal de File Hills Qu'Appelle, All
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Resources & Conversations

| 8:30am-10:30am Opening Remarks/Remarques liminaires g

Pamela Fralick m ‘

S

Chair, Quality Worklife Quality Healthcare Collaborative
Steering Committee; President and CEO, Canadian
Healthcare Association, Ottawa, Ontario/présidente,
Comité directeur de la Coalition pour la qualité de vie au
travail et des soins de santé de qualité, et présidente-
directrice générale, Association canadienne des soins de
santé, Ottawa (Ontario)

Traditional Opening/Inauguration
traditionnelle

Ideas Into Action/Des idées a |'action

Rory Cohen

Founder and President, Entelekey Inc.,, Wyncote,
Pennsylvania/fondatrice et présidente, Entelekey Inc.,
Wyncote (Pennsylvania)

Opening Keynotes/Allocution d’honneur
Hugh MaclLeod

CEO, Canadian Patient Safety Institute, Ottawa,
Ontario/président-directeur général, Institut canadien
pour la sécurité des patients, Ottawa (Ontario)

Capturing the Joy!/Partagez la joie !

Karen Schmidt

Health Education Team Lead, File Hills Qu'Appelle Tribal

Council at the All Nations Healing Hospital, Fort
Qu'Appelle, Saskatchewan/chef de I'équipe d'éducation
sur la santé, Conseil tribal de File Hills Qu'Appelie, All
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Overview Home | Accueil Discussions Ideas | Idées Members | Membres

'y Post Conference Ideas | Idées /gesenna: | @ Add Idea
post-conférences ./ uedse © emowe %)

We've all learned a lot from session speakers and from each other during the past few days in

u L]
( 1 ) R eVI eW I d e aS Toronto. How about sharing some of your ideas on how to continue to grow our collaborative below?

Nous avons tous beaucoup appris de haut-parleurs de session et de |'autre au cours des derniers
jours a Toronto. Que diriez-vous partager certaines de vos idées sur la fagon de continuer a

(2 ) Comment & discuss
ideas with others

B Monitor vis RSS I Monitor via Email ; Search Ideas

(3) Vote on ideas thatyou = ™™ E—
y * monthly teleconferences » & 4 . !;;a §°"d"°"Y
heed Added 4 days ago
We could have a monthly teleconference that addresses particular topics of interest. : T

» 1 Rating  Follow Idea

» EvaSzczerba 3 days ago

- - |}
like (or dislike) r
"P I Creat idea! We will need to recruit some facilitators across the regions.
|} | J
m E * Tara Connolly 3 days ago
| l r I n I | can think of a few people in our current network who would be great
n facilitators for this. It will be interesting to guage the interest on this.
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